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Availability
M Down M Critical Trouble M Maintenance  Anomaly
Q Z Down
l\\| I E $ “\7 Outage Duration : 1 Mins 13 Secs
Response Time & From:Jul 17,2020 4:12:19

To:Jul 17,2020 4:13:32

Average . imum
— 3.15 Sec(s) Total Outage Duration for Last 24 )2 Sec(s)

Hours

| 1Mins 13 Secs
| Reset Zoom
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o Basic Parameter Forwarding Example This Year v
RESTAPI Transaction | @ Don't_Delete:D..

Summary Outages Inventory LogReport

99.992« 1.13 sects) 2.26 sects 1 19 kesec 99.947 «

Availability Response Time Transaction Time Downtimes Throughput SLA Achieved
Duration: 23 Mins 27 Secs

Events Timeline e
2020 Feb Mar Apr May Jun Jul
M Down M Critical [ Trouble M Maintenance Anomaly [ Suspended

Response Time

Average Minimum Maximum
Average value (Sec(s))  1.13 0.44 10.34
Transaction Time (Sec(s)) ~ 2.26 0.88 20.68
24
22
2
18
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° %\*ﬁ %%T?E E%&T J:§ ) @/g\ First Check - Hangzhou City - Screenshot
— MTR ~ Ping * Trace Route * DNSEEHfT A Jpcomectones e
_ )8 22 B (Firefox) S —
— WiRHAENTZ 4oam

Current Network Route

Highlight linkdelay > 5ms v Highlightnode Search Node label Link delay

11.218.131.145 116.251.107.181 183.61.45.1 119.147.223.109
O—@—O O—O—O—0-O0—O—@
N N N N N
Shenzhen 11.212.252.65 11.218.131.230 42.120.242.233 183.2.182.129
Internal Internal Internal 121.14.50.25
O N S0 S ) ,O o O S O a.
N N Y |y Y
Guangzhou Internal Internal 14.18.199.101 113.96.4.145 f2.c4.24ae.ip4...
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PageSpeed Score @ Page Load Time
Webpage Summary 50 3,064 ms
No. of Requests Total Objects Images Java Scripts CSS Total page size
57 57 3(251.17KB) 8(359.71KB) 3(250.99 KB) 1358.11KB Grade Suggestion

87 Avoid bad requests

Content Breakdown by Requests Content Breakdown by Size ® 55 Avoid CSS @import
/- 30.11%
w 73.68% \ @ 100 Defer parsing of JavaScript
\
D) 67 Enable compression

26.49% —~_

359.71 KB JavaScript, 26.49%

100 Enable Keep-Alive

Monitoring
Rulabity g
User Experence
Mde: W

Ao One Monlorg Skon

- e 9
1.75% 100 Inline Small CSS

T 5.26%

’ e 5.26%

®
®
® 0o Inline Small JavaScript
®
®

. / \ :
ﬂ n H E 3 \ 18.49% \- 18.48% 14 Leverage browser caching
Screenshot History L 14.04% R )
& 408.97 KB OTHERS 359.71 KB JavaScript 100 Make landing page redirects cacheable
© 42 OTHERS 8 JavaScript @ 3 Images © 3Css € 251.17 KB Images © 250.99 KB CSS
© 1 HTML/Text & 87.28 KB HTML/Text c) 72 Minify Ccss
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Page Load Time By Location

Name Melbourne - AUS New Jersey - US
Step - 1: Loading - http://www.utitan.com/ 5302 5526
Step - 2: Click CORPORATE 5265 5471
Step - 3: Click PRESS 5026 5016
Step - 4: Click CONTACT 1184 1890
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Monitor Name +

SSL - test.com
SSL/TLS Certificate |
Nithin

SSL/TLS Certificate |

SSL/TLS Certificate |

SSL - zcpl.greythr.com
SSL/TLS Certificate | Don't_Delete:...

SSL - zylkertravels.zohosites.com
SSL/TLS Certificate |

o SSL - www.site24x7.com

Training SSL 4
SSL/TLS Certificate | Don't Delete:.. =~ &

o
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Grade

=

IEVELS

Days Left for Expiry =

492 day(s)

479 day(s)

250 day(s)

106 day(s)

478 day(s)

Issue Date

Nov 20,2019

Nov 7,2019

Feb 22,2018

Oct 30,2018

Nov 7,2019

Expiry Date

Nov 20, 2021
Nov 7,2021

Mar 23,2021
Oct 30,2020

Nov 7,2021
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Defacement Details - -

Script Elements

Original Value

<script async=
2020/view/All_Products?

scope=creatorapi&privateLink=XHevsSeV8Fy3erBGVDx61leyyD0aRGCqbvJMPrnCH
qKhdtwM1C0Sx4kMY2Fnfaé6BxOaYOhK6XTsvNd7dYUjKuD4h45RyN9FQBu2dk&zc_
ownername=zohointranet&callback=jQuery111105680818615946919_1594892791

382& =1594892791383"/>

<script src="https://js.zohostatic.com/salesiq/Jul_16_2020_https/js/floatbutton.js"/>

Link Elements
Original Value

<link

href="https://css.zohostatic.com/salesiq/Jul_16_2020_https/styles/floatbutton.css"

rel="stylesheet"/>

X

src="https://creator.zoho.com/api/json/new-website-

—1

RIRBUE

Modified Value

i

<script async="" src="https://creator.zoho.com/api/json/new-website-
2020/view/All_Products?
scope=creatorapi&privateLink=XHevsSeV8Fy3erBGVDx61eyyDO0aRGCqbvJMPrnCH
qKhdtwM1C0Sx4kMY 2Fnfaé6BxOaYOhK6XTsvNd7dYUjKuD4h45RyN9FQBu2dké&azc_
ownername=zohointranet&callback=jQuery111103478226759470999_1594970009
117&_=1594970009118"/>

<script
src="https://js.zohocdn.com/salesiq/https/js/floatbutton_8a51714c40086e294070fdb
cec52dd10_js"/>

Modified Value

<link
href="https://css.zohocdn.com/salesiq/https/styles/floatbutton_8464e00f8ddc9212d4

fa323b7d5a3e90_.css" rel="stylesheet"/>
—1
BENRRIE
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Collection Time ISP Browser Location Device Errors Apdex Score Total Response Time Vv
RELIANCE JIO INFOCOMM
Jul 16,2020 19:26:57 LIMITED Chrome India Desktop Windows 0 0.125 384.3 sec
RELIANCE JIO INFOCOMM Start 7/14/20 12:22
Jul 8,2020 22:23:40 Opera India @
LIMITED
Jul 8, 2020 22:24:05 RELIANCE JIO INFOCOMM Opera India /app/client Domain And Resources Info Domainlnfo  ResourcesInfo  Critical Resources
’ o LIMITED . ; 12:22 .
Page View Type . static s Name Type Total Response Tlm:
Jul7,202022:07:11 BHARTI AIRTELLTD. FireFox India T°talResponseTime 39.7 sec
User Experience Poor https://localjs.zohostatic.com/sit*x*/client/ scrint 35.5sec
Jul 15,2020 5:37:54 SINGNET PTELTD Chrome Singa  Time Spent On Page 41.1sec */newclient/jsfw/framework.js P -
BHARAT SANCHAR NIGAM o m Loading Time 39.7 sec https://localjs.zohostatic.com/sit*x*/client/
Jul 13,2020 23:02:55 LIMITED Opera India Viewing Time 1,392ms */newclient/modules/common/constants-co  script 35.4sec
nfjs
Jul 5,2020 9:46:05 RELIANCE INFOCOM LTD. FireFox India https://localjs zohostatic.com/sit*x"/client/ it Le6sec
RELIANCE JIO INFOCOMM ) i /FusionCharts/fusioncharts.js
Jul 6,202021:51:44 FireFox India
LIMITED
Jul 14, 2020 20:07:48 RELIANCE JIO INFOCOMM Opera India /app/client Domain And Resources Info Domaininfo  Resourcesinfo  Critical Resources
LIMITED Page View Type static 12:24
) Q22020 Name Count Avg. Resp. Time
TATA COMMUNICATIONS Total Response Time 1,840 ms
Jul 13,2020 21:22:33 LIMITED FireFox India  yeer Experience Good localimg.zohostatic.com 1 121ms
Time Spent On Page 11.9sec scripts.zohospotlight.com 1 521ms
1Ll 18 2090 904018 RELIANCEYIOINGOCORIM Chrama India M Loading Time 1,840 ms .
localcss.zohostatic.com 5 145ms
Viewing Time 10.1sec
s247 localsite24x7.com 11 109 ms
localjs.zohostatic.com 11 114 ms
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B SQL BizTalk
- ”S Active Directory % SQL
— Exchange ] =
. Hyper-V DI:

— SharePoint = s

, Microsoft Apps 00
— BizTalk
— Active Directory @ ED

Office 365

— Failover Cluster Exchange o
_ Hyper_\/ SharePoint E|S> . Failover Cluster p—

Helping your business grow blU@ChiD -




& 1EAWS CloudWatchZ 5%
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Mtljaﬂif LB -
_ EC? - S8
_ EBS — ElastiCache ‘
_ ELB — CloudFront

— RDS — SNS

— DynamoDB  — SQS

Partner
Network

amazon

webservices
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& Zylker AWS prod environment v 2% EditDashboard  C Last updated 35 seconds ago Raw | Ho Default 1d tw 1m Cusom € § Page Tips
Transaction Time Zylker.com Throughput Zylker_App Memory_Usage_EC2_Web
s 100
40000 . g
€
N g §
20000 K
i ]
Ed = 0
o g
15:00 21:00 03:00 09:00 1. E2 § 2
www.zylker.com =
M Step - 1: Loading - https/wwa ! 0 0
14:00 21:00 04:00 11:00 14:56 20:55 02:54 08:53 1.
CPU_Usage EC2_Web_Prod Load Average EC2_Web_Prod Database Response Time by Operation o
100
. ﬁ 1000
g® o. E
§ 60
£ o g
S 40 %
2 @ - —
S 2 ° . 0
14:53 20:50 02:47 08:44 14:41 14:00 21:00 04:00 11:00
34:53 20:52 02:51 08:50 14:4 M 1 min Avall 5 min Ava ll 15 min Ava M insert Ml seloct Ml deieto
EBS_Disk_usage Request Count ELB_Web_Prod App group Live
e 10000 AWS_Web || AWS_Web || AWS_Web | zylker-we | AWS_Web
_Prod_1 _Prod_2 _Prod_3 bpages _Prod_4
8000
£ 6000
5 AWS_ELB_ || AWS_ELb_ || Zylker_ho | RDS_MyS | Zylker_mo
4000 App App_2 me_page QL nitor
2000
89% [
M Free Space Ml Used Space (%) 14:00 21:00 04:00 11:00
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Overview Accounts Splitup

Total Cost

$9,004.47

Max Spending Account
Zylker-prod-team

$8,454.60

Min Spending Account
Zylker-Internal

$0.86

Trend
$2500
$2000
$1719.54
#1500 $1283.45 i
$1047.06
$1000 i
i
o $572.02
$500 L =
$0 -

Nov 2018 Dec 2018 Jan 2019 Feb 2019

Helping your business grow

$49.5 Zylker-AWS-team
B Zylker-prod-team
B Zylker-Test-team
H Zylker-Dev-team

2Zylker-Project-X

M Zylker-Static

B Zyker-Intemal

| $8454..

$2855.48 Amazon AP Gateway

@ AWS Certificate Manager

W AWS X-Ray

W Amazon Simple Email Service
Amazon Simple Notification ...
M Amazon ElastiCache

=
$1068.48
- W AWS Config
[l Amazon Kinesis Firehose
B Amazon Route 53
B AmazonCloudWatch

20 more...
Mar 2019 Apr 2019

Cost by service

$9,004.47
Total Cost

Top 3 services
AmazonCloudWatch
Amazon Elastic Compute Cloud

Amazon Redshift

Cost by Region
us-east-1
us-west-2

Others

us-east-2

global

eu-north-1

AmazonCl.
B Amazon E.
B AmazonR..
B AmazonE.

Amazon R...
M Amazon V...
B Amazon K.
B Amazon C...
Bl AmazonE.

21 more.

Cost
$5,002.19
$1,520.62

$730.43

View Details

o E
$4,710.03
$1,759.70
$1,373.55
$928.02
$114.18

$40.56
View Details
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Site24x7

4 One way Secure
Connection to
Site24x7

Private / Public Network

aaaaaaaaaaa

'
Report
v

~
,User3

~
« User 2

~
, User 1

Virtual Machin:

On-Premise Poller m w w m m m
L N\
4._E — IR Cescreso SN coxresn )
Firewall Datacenter
/3

vSphere Client ™

“
vCenter Server
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— Nutanix Acropolis Hypervisor - v
- j:I U%%\/M (CVM) o \G: “
= oo o Ny N~
- eI L & &
— &80 S e TN
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VMware Horizon Clients

PColP

- BEREHAA
2R R Im A
PRIFRIERZ

an ©

VMware VCenter

Internet

\L Desktop Pools E

| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
I |
| -‘- _ _ - - I
| Firewall = VSphere Hosts |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |

Virtual Desktop ~ Virtual Desktop ~ Virtual Desktop Virtual Desktop

l

[+ <
View

Security r
Server ‘ View View
Connection Connection
Server <& Server
\L [
|

|
_______________ |
-“ !
Firewall 1 Load Balancer !
I

b e e e e e e e e {Site24x7 VDI Monitoring}d
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Java
Ruby on
PHP
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& ZYLKER Al hosts and 2 nstances)

Last updated 21 hours ago C

Overview Transactions Database Traces JVM Exceptions Service Map App Parameters Thread Profiles RUM Analytics

Apdex

App Server Response Time Broken by Components &

18000

16000

14000

12000

10000

8000

Resp. Time (ms)

6000

4000

2000

0
1:56 AM

Avg. Resp. Time Req. Throughput Regq. Count

= Satisfied 635%
= Tolerating 111%
= Frustiated 25.4%

2,954 ms 2.6 rpm 78

Web | Background

Overall Response Time 95th Percentile = 17392 ms

1200PM  1204PM  1208PM  1212PM  1216PM  1220PM  1224PM

 HTTP CALLI APP CODE Il CACHE S MYSQL I AWS_SQS Il REDIS B MEMCACHED 5 update Il Overall Response Time

N

Microsoft*

bl A
. %HEH“E/”\

Errors (%)

19.2 %

Apdex Score @

1

Apdex Score

56 AM

SWV

12:00 PM

View Performance Reports (2 || 30min | 1Hr 3Hrs 6Hrs 12Hrs 1Day

Custom Date Compare &

Data Throughput Exceptions

IN: O 0 49
OUT: 7 KB/Min Fatal Warnings

Agent last communicated

21 hours ago
May 6, 2019 12:25:02 PM

T i\ AV N B o
=7 \// N

12:04PM

12:08 PM

1212PM  1216PM  1220PM  1224PM

Request Throughput @

Throughput (cpm)

6 AM

12:00 PM

95th Percentile = 5 cpm

1204PM 12:08 PM 1212PM 1216 PM 12:20 PM 1224PM

Data Throughput ©

K8/Min

Wl Bytes In

I Bytes Out
10

0
S6AM  1200PM  1204PM  1208PM  1212PM  1216PM  1220PM  1224PM

n Q
o®dc

/‘s Microsoft aWS
Azure N
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94% 96%

Reduction in response time. Reduced DB calls.
78% 90%
(o (0
Reduced calls to external components. Optimization in SQL queries.

90%

Reduced exceptions.
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 DevOps
— IRMHIEE » {FDevOpsHEZEZIFEBR T » IRERBITIA ©
« |T Admins

— FRETENEE - (REFEREBEN R
« QOperations

— iE

= [EXEESIRIZAPE LB A ED T E S EREL D

« Quality Assurance(QA)
— ZBFIRYBELER - BEFRIEZRIBIRA o
« Developers
— REEERARAREFT RN EHIRIR A EA -
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- WERE - TE< » ERRTSS

O
{Alert trigger Definition} - (5\3.‘)
Conditional logic Server Reboot webhooks

if memory usage > 90%

F r i e ‘ ‘
= W}W&wm e {S}%} Sewlms
=g '@ = o

e 0 IT Automation
Framework Server Cmd
: A Alerts

Performance / uptime events
o (2]
@ @ @ .- Start/Stop

Hyper-V actions service
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Deploy the agent
on your server instance.
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— Switch ,

— Firewall 0 ‘

_ N’

— Wireless

— |Load Balancer o

~ VPN

— WAN Optimizer

— UPS/Printer/Storage e - -
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- REEANTD295E | B85
— 10 Websites/Servers
— 1 Synthetic Web Transaction
— 3 Status Pages in StatuslQ
— 5 Network Interfaces
— 500 MB Logs
— 100K RUM Pageviews & 1 site
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BB\ EANE oo
Gartner’s
Application —
Performance .

1BM @ @ © Splunk Signalx)
Datadog
Oracle @

Monitoring. ‘
PR 52 IR

w

5

2 @ ManageEngine
>

]

e @ Micro Focus
>

=

-

=]

=4

COMPLETENESS OF VISION * As of March 2020 © Gartner, Inc
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Introduing Managekngine

Dluechip

infotech



FHMITERBRAR S

- ITESEE

- R 00 27E - EIZEE - METHNAME IT EBERZER -
- ITH{EERE

- SRTE - 2E RENHE - BREB=ZSERBAE -
- ITEREHE

- ERMERTRREBIHREEIFNESR

180,000+ 9/10 3,000,000+

REREH RIS 100 3525 EEE

{5fF ManageEngine REEBH IT -



Help Desk

« ITILEEAEENRZEIE
- BEVNBEEEFA

Manage€Engine 781 1% n‘ .
; »

. v
o [EEMENEEHIWADEHE m
* j( % ﬁﬁ-lﬁ ; N EX 1% Deskiop and Mobile “ (ﬁ Analytics

. ERIETIRE &
. BAERBRIER = =

Alm PRI TEETEX @ a

IT Security

Network
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WHO can help?



e EMail:kerryc@bcit.com.tw  ouecrio,



Celebrating 20 Years with Bluechip

PLATINUM SPONSORS

acer LogMe@® SOPHOS

GOLD SPONSORS
ETN ()

-l ) .



bluechip BRI EF—EAR
+ ASEPAIAEMNEZY - BAEIRES

- BEA {
— TEHA i'

- EEE -

— {HER
- &t

BBI01ZE T » BEERER ,
e 2020 FFFZINERI14E S H(71M AUD)

SN . A
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THANK YOU

Any Questions?
Or
Contact Kerry
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